
Nugget Ice Maker Care Guide
Cleaning, descaling and daily habits that keep pebble ice tasting clean

A ZOXDEAL EXCLUSIVE BONUS

The Weekly Routine (10 minutes)

■  Empty the ice basket and wipe it with a soft, damp cloth.

■  Drain any standing water from the tank; refill with fresh water.

■  Wipe the exterior and the water-level window so you can read levels.

■  Leave the lid open for 15 minutes after emptying to air-dry seals.

The Monthly Deep Clean

■  Run the self-clean cycle (on Silonn models: hold ICE/CLEAN ~5 sec).

■  For scale: fill the tank with a 1:10 white-vinegar and water mix,

■     run one cleaning cycle, then drain completely.

■  Run TWO plain-water cycles afterwards so no vinegar taste remains.

■  Remove the top cover where the design allows and wipe the auger area.

■  Dry everything for at least a few hours before the next batch.

Water Quality Rules

Filtered or distilled water makes clearer, better-tasting nugget ice and dramatically slows

mineral scale. Hard tap water is the number-one cause of slow production, cloudy ice and off

tastes in countertop ice makers.

■  Never use hot water in the tank — room temperature only.

■  If ice output drops, descale BEFORE assuming the machine is broken.

■  In hard-water areas, descale every 2-3 weeks instead of monthly.
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Troubleshooting Quick Table
The five problems almost every nugget ice maker owner meets
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Ice Melts or Clumps in the Basket

Normal, not a defect: the storage basket on countertop nugget machines is insulated, not

refrigerated. Meltwater drains back and gets recycled, but for ice you plan to keep,

transfer it to a freezer bag and freeze it solid.

Machine Sounds Louder Than Expected

Nugget machines use a compressor plus an auger, so a steady hum and occasional scraping

sounds are normal. Place the unit on a solid, level surface with a few inches of ventilation

space on all sides to cut vibration noise.

Production Slows Down

■  Room too warm? Output ratings assume ~70°F / 21°C ambient.

■  Vents blocked by walls or other appliances? Give it breathing room.

■  Scale build-up? Run the descaling routine from page 1.

Ice Tastes or Smells Off

■  Deep clean + two plain-water rinse cycles (page 1).

■  Replace tank water daily if the machine sits unused.

■  Check the drain plug area for trapped meltwater and wipe dry.

Storing the Machine (1+ Weeks Unused)

■  Drain all water, run one self-clean cycle, drain again.

■  Dry the tank and basket fully; store with the lid open.

■  Before the next use, run one plain-water cycle and discard that ice.

ZoxDeal — Honest Reviews  |  Page 2 zoxdeal.com


